
STEP 1 Go to Navigate and log into your account.

NAVIGATE
Renew Credential Online

STEP BY STEP GUIDE

STEP 2 Click “Renew/Replace my License or ID”. 



STEP 3 Review the requirements and what is needed. Click “Get Started”.

STEP 4 Next to “Credential Details”, click “Start”. 

STEP 5 Review the statement and confirm you completed your last renewal or 
replacement in person by clicking the checkbox. Click “Next”. 

STEP 6 Select “Renewal”. Click “Next”. 



STEP 7 Select your Veteran status. Indicate whether you would like to add a 
Motorcycle endorsement, an autism designation, or an epilepsy designation. 

Choose your organ donor status and indicate whether you would like to donate $1 
to the organ donor fund. Click “Next”. 

STEP 8 Update your height and weight if needed. Click “Next”. 

STEP 9 Confirm your demographic information. Any updates to this information 
must be done in person. Verify you understand that this information is what will appear 
on your credential by clicking the checkbox. Click “Next”. 



STEP 10 Next to “Addresses”, click “Start”. 

STEP 11 Type your address. This will update the address on your credential. 
Be sure to click “Verify Address” to compare it to the USPS database. 
Note: You can also choose to add a mailing address (if different from your residential 
address) and/or a temporary address. 
Click “Next”. 

STEP 12 Use the dropdown to select the document you will use for your proof of 
address. Upload the document. Click “Next”. 



STEP 13 Click “Start” next to “Voter Registration”.  

STEP 14 Select “Yes” or “No” to indicate your citizenship. 
Indicate your age on election day. If you will be at least 18 on election day, select 
whether you would like to register to vote or update your information for it. 

STEP 15 Next to “Contact Information”, click “Start”. 

STEP 16 Use the dropdown menu to update the phone type, if needed. 
Enter your phone number. Enter your email address and click “Verify Email” to 
complete the verification process.
To renew online, select the checkbox for renewal notices by email. 
Review your emergency contact information. If updating, choose the information 
to include (such as a phone number), and enter the number. Click “Next”.



STEP 18 Review the information. If something does not look right, click the 
“Back” button on your browser to fix it. Once updated, click the checkbox to 
confirm the information’s accuracy. Click “Next”.

STEP 19 You will receive a message explaining what happens next. We typically 
review applications within 5 business days. Once approved, you will receive a 
temporary credential to carry until the new credential arrives. Click “Next”.

STEP 17 Next to “Review Credential”, click “Start”. 



STEP 20 Next to “Fees”, click “Start”. 

STEP 21 Review the fees and click “Next”. 

STEP 22 Click “Add to Cart” at the bottom of the list.

STEP 23 Click “Checkout”. 



STEP 24 Select ACH Payment or Credit Card. Click “Next”.

STEP 25 This example will complete the payment with ACH. 
Fill in your routing number. Type your account number twice to confirm. Select the 
account type. If you would like to save this information for future use, click “Yes”.

STEP 26 Enter your billing information. Click “Verify Address”. Click “Next”.



STEP 27 Click “Submit” to make your payment.

STEP 28 Click “Printable View” for a receipt, or click “OK” to return to the menu.


