
STEP 1 Go to the Navigate homepage and click “Sign Up”.

NAVIGATE
Create an Account

STEP BY STEP GUIDE

STEP 2 Type in your name, first and last.

STEP 3 Type in a username. This can be your name, email address, or a unique 
string of characters. 



STEP 4 Type your email. Click “Verify Email” to receive a two-factor authentication 
code. Use the code from your email to complete the verification.

STEP 5 Review the password requirements. Type your password twice to confirm. 

STEP 6 Under Phone Number, select your phone “Type”. Input your phone number 
with area code. Click “Next”. 



Enter your email address. Click “Save”. 

STEP 7 Use the dropdown to select a security question. Type the answer twice to 
confirm. Click “Next”. 

STEP 8 All Navigate profiles must have two-step verification. 
There are four options: Passkeys, Authentication App, Phone (Text Message), or Email. 
This example will use an email address. Click “Add an email”.



Get the security code from your email, add it to the box, and click “Confirm”. 
Note: If you are on a personal device, select the checkbox for “Trust this device” 
to reduce the frequency of two-step verification. 

Click “Submit”. 

STEP 9 Click “Printable View” to print this page for your records. Click “Log In” to 
access your new Navigate account.


