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MINUTES 
 

OKLAHOMA STATE BOARD OF PHARMACY 
 

2920 N Lincoln Ave., Suite A 
Oklahoma City, OK  73105 

         
May 7, 2025 

 
Call to order: 
 President Lassiter called the May 7, 2025, meeting of the Oklahoma State Board 
of Pharmacy (OSBP) to order at 8:30 am with a roll call vote. 5 of the 6 members were 
present.   
 
Those present were: 
 
Board Members:  Shonda Lassiter, President 

Randy Curry, Vice-President 
Laura Hawkins, Member  
Chris Schiller, Member 
Mark St. Cyr, Member 
 

**Member, Greg Huenergardt was unable to attend this meeting** 
 

Board of Pharmacy:  Marty Hendrick, Executive Director 
    Melissa Jones, Sr. Compliance Officer 
    Keevie Ridener, Compliance Officer 
    Marjan Fardadfard, Compliance Officer 
    Darrell Switzer, Compliance Officer 
    Kim Hibbard, Compliance Officer 
    Jennifer Musgrove, Compliance Officer 
    Rhonda Jenkins, Registration Secretary 
    Kristin Bugg, Assistant Attorney General 
    Maria Maule, Assistant Attorney General, Advisor for the Board 
     
Guests   Nancy Williams, SWOSU College of Pharmacy 
    Vince Dennis, OU College of Pharmacy 
    Jay Kinnard, 1893 Pharmacy 
    Shannon Griggs, Wal-Mart     
    Sarah Clark, Walgreens 
    Ryan Walker, Walgreens 
    KayDee Judd, Walgreens 
    Cameron Lowery, CVS 
    Courtney Hicks, CVS 
    Renee Flood, CVS 
    Jacoby Gray, CVS 
    Laura Petty, OU Health 
    Allison Stephens, OU Health 
    Megan King, OU Health 
    Christa McDonald, Tulsa Tech 
    Nicole Coleman, Tulsa Tech 
    Paula Estrada, Central Tech 
    Blake Poulter, Reasor’s 
    Dale Master, Genoa Healthcare 
    Robin Murphy, EGID  
    Kyle Shifflett, Deputy General Counsel, AG Office  
    Ty Mowdy, Assistant Attorney General 
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Approval of minutes and claims: 
 A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
approve the February 5, 2025 minutes.  Motion passed on roll call vote.   
 A motion was made by Dr. Randy Curry and seconded by Dr. Chris Schiller to 
approve the expense claims.  Motion passed on roll call vote. 
 A motion was made by Dr. Randy Curry and seconded by Dr. Chris Schiller to 
approve the expense claims of the Executive Director.  Motion passed on roll call vote. 
 A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
approve the December 2024 through April 2025 leave reports of the Executive Director.  
Motion passed on roll call vote.  
 
Cancellation of Pharmacist, Pharmacies, Facilities, and Technicians: 
 After a review of the cancellation list previously viewed, a motion was made by 
Dr. Randy Curry and seconded by Dr. Chris Schiller to approve the cancellation list of 
those that did not renew within the renewal time-period.  Motion passed on roll call vote. 

 
Board reviews approved Continuing Education (CE) programs: 

The Board reviewed the 1st quarter list of CE programs that had been submitted 
and approved by the CE Committee on March 14, 2025.   

A motion was made by Dr. Chris Schiller and seconded by Dr. Mark St. Cyr to 
accept the approved list of CE programs that had been submitted.  Motion passed on 
roll call vote. 
 
Board sets future Board meeting(s): 

The Board approved Wednesday August 13, 2025, as the next scheduled Board 
meeting.   
 
P-4 Students: 
 The Board welcomed students from Southwestern Oklahoma State University 
Colleges of Pharmacy and The University of Oklahoma that are attending the Board 
meeting.  All students will attend a Board meeting during their final year of college.   
 
Executive Director gives Agency report: 
  
 New Board Member 

 Director Hendrick reported that Governor Stitt has appointed Dr. Shannon 
Griggs to the Board beginning July 1, 2025 and that she will be replacing Dr. 
Mark St. Cyr.   
 

 Legislation: 
 Director Hendrick reported on HB1585 which is on Technician Licensing 
Modification.  He noted that last Board meeting, representatives from Oklahoma 
Department of Career and Technology Education appeared and a discussion 
was held about student technician(s) that want to do hands on training through 
Career Tech but our licensing process prohibits students from doing anything in 
the pharmacy that would be considered a technician duty based on them not 
being employed by the pharmacy.  Dr. Hendrick stated that he worked with them 
on legislation and that HB1585 would allow a permit for those that are in a 
technician program allowing them to do hands on training in a pharmacy.  He 
noted that the license for that particular timeframe would be for educational 
purposes only and that the school will have to provide some sort of liability 
insurance for the student(s). The Bill passed and will be active November 1, 
2025.  He stated that Career Tech would present their training packet at a later 
time for the Board to approve. 
 
Director Hendrick then reported on the remaining Bills and their status. 
 

HB1239 and SB426 – These Bills are on Over-The-Counter (OTC) 
Ivermectin and Hydroxychloroquine which did not get heard in Committee.  
He noted that it did pass in Arkansas. 



  ATTEST ______ 

 
3628 

Pg. 3 of 8  
5/7/25 

 
SB741 – Consist of Test and Treat which will be held over until next year 
due to lots of discussions that still needs to be had.  
 
SB 906 – Consist of a new Technician ratio.  May possibly be heard in the 
House next week. 
 
HB2802 – Putting the Board of Pharmacy on an exclusion list that would 
allow us to look deeper into charges such as arrest and convictions in 
order for the Board to make a more thorough decision.  This Bill is in the 
Senate.  Not sure if it will be heard at this time.  
 

 Travel: 
 Director Hendrick reminded the Board that there are several meetings 
coming up that he and other staff members, including some Board members will 
be attending.  He noted that if anyone wants to attend one of these meetings, 
they will need to let him know.  
 Director Hendrick stated that Dr. Randy Curry attended the APhA meeting 
that was held March 21st- 24th 2025 in Nashville TN.  Dr. Curry reported on 
different topics.  He stated that there were several different topics discussed but 
a couple of the most interesting topics were case law and data breaches. 
 Director Hendrick noted that he will be attending the NABP Annual 
Conference that will be held May 13th - May 16th 2025 in Ft. Lauderdale, FL.   

Director Hendrick reported that the Board will be hosting the MALTAGON 
meeting this year which will be held in Norman, OK September 21st – 24th 2025.  
He also noted that the OPhA Annual Conference is scheduled for August 22nd - 
23rd 2025 in Shawnee, OK.   
 Director Hendrick noted that NABP District 6, 7, & 8 meeting will be held in 
St. Louis, MO October 5th – 7th 2025 and that the NCPA meeting will be October 
18th – 21st 2025 in New Orleans, LA. 

Director Hendrick reported that he and the Compliance Officers along with 
President Lassiter attended the Compounding Summit that was held in Chapel 
Hill, North Carolina on February 25th – 27th 2025.  President Lassiter and 
Compliance Officer Darrell Switzer reported on the meeting. 
 
Task Force: 
 Director Hendrick stated that with the AI Technology group, he feels that 
there needs to be a task force committee put together and that starting with 
finding facts and information from other states would be a good place to start. 
Once the information is gathered by the committee, he will report back to the 
Board to see where they want to go from there. 

 
A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to accept 
the Oklahoma Department of Career and Technology and Education as discussed and 
the Executive Directors report.  Motion passed on roll call vote. 
 
Lauren Paul, Executive Director, Pharmacy Advocacy & Regulatory Affairs with 
CVS Health appears before the Board: 
 The Board was called to order by President Lassiter to hear the presentation of 
Lauren Paul of CVS Health.  Also present with Ms. Paul were Alina Mangiurea and 
Jodie Dozier, both with CVS Health.   
 Ms. Paul presented the Board with a power point presentation.  CVS Health 
request is to be approved for a pilot program that would allow CVS Pharmacy locations 
to share final product/order verification using virtual verification technology.   
 After a lengthy discussion, a motion was made by Dr. Chris Schiller and 
seconded by Dr. Randy Curry not to approve the request.  Motion passed on roll call 
vote with Dr. Mark St. Cyr voting “No”.  
 
Amanda Ward, D.Ph. appears before the Board: 
 The Board was called to order by President Lassiter to hear the request of 
Amanda Ward, D.Ph.  Ms. Ward was present and chose to appear without Counsel.   
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Oklahoma Pharmacist Helping Pharmacist (OPHP) Director, Kevin Rich, was present to 
speak on Ms. Ward’s behalf.   
 Ms. Ward had prior disciplinary action in Colorado.  She was allowed to 
reciprocate to Oklahoma in 2023 with the stipulation that if she obtains employment in 
Oklahoma, she will need to appear before the Board.  Ms. Ward entered into a contract 
with OPHP but at that time had a positive drug screen. 
 After a brief discussion, a motion was made by Dr. Chris Schiller and seconded 
by Dr. Randy Curry that Ms. Ward come back before the Board in August after OPHP 
has received a negative drug screen.  Motion passed on roll call vote. 
 
OSBP vs Barry Neil Smith, D.Ph #11415, Case No. 1523 – request probation be 
removed: 

The Board was called to order by President Lassiter to hear the request of Barry 
Neil Smith.  Mr. Smith was present and chose to appear without Counsel.  OPHP 
Director, Kevin Rich and Compliance Officer, Keevie Ridener both testified on Mr. 
Smith’s behalf.   

After a discussion with Mr. Rich and Mr. Smith, a motion was made by Dr. Mark 
St. Cyr and seconded by Dr. Randy Curry that the probation be lifted and his license be 
returned to active as pending a “Fit for Duty” which is to be reviewed by the Executive 
Director, and that he maintains his current OPHP contract through 2028.  Motion 
passed on roll call vote.  
 
OSBP vs Katie L. Manley, D.Ph #16132, Case No. 1646 – requesting reinstatement: 

The Board was called to order by President Lassiter to hear the request of Katie 
Manley.  Ms. Manley was present and chose to appear without Counsel.  OPHP 
Director, Kevin Rich, testified on Ms. Manley’s behalf.   

After a discussion with Mr. Rich and Ms. Manley, a motion was made by Dr. Mark 
St. Cyr and seconded by Dr. Randy Curry that the indefinite suspension be lifted, and 
she be allowed to reinstate her license to active status.  Ms. Manley must maintain and 
follow her current OPHP contract through 2029.  Motion passed on roll call vote.  
 
OSBP vs Walgreens #07889, #21-7101, Case No. 1708: 
 The Board was called to order by President Lassiter to hear the case of 
Walgreens #07889.  Alicia Lewellen was present as the Representative for Walgreens 
along with Attorney Doug Rice.  Assistant Attorney General, Kristin Bugg, prosecuted 
for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Mark St. Cyr to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.    

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  
Walgreens #07889 was charged with multiple violations of state and federal regulations 
and rules including reporting; a pharmacy that is closing due to lack of staffing or for 
some other reason and will not be open during normal business hours and when 
patients expect the pharmacy to be open must email the Board within 24 hours, the 
hours the pharmacy will be closed. 
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Dwayne Pinon, the Associate General Counsel for Walgreens #07889.  If the Board 
accepts the Agreed Order, the respondent will agree to the following without admitting 
any liability: Respondent would agree to a fine of $36,000 to be paid no later than June 
6, 2025.  Respondent shall send a staffing report for this site, reporting any staffing 
issues and hours of operation, every other week for one year. Respondent shall develop 
a policy and procedure for addressing staffing issues to ensure that the pharmacy 
remains open during normal hours including policies and procedures for promptly 
handling prescription and patient profile transfers in the event a pharmacy is closed 
during its normal operating hours, including when operating below the minimum 40-hour 
required for lock out pharmacies or prescription departments.  The policy and procedure 
shall be submitted to the Board prior to June 6, 2025. 

 



  ATTEST ______ 

3630 
Pg. 5 of 8  

5/7/25 
 
Motion was made by Dr. Randy Curry and seconded by Dr. Chris Schiller to 

accept the Agreed Order as presented.  Motion passed on roll call vote. 
 
OSBP vs ICare Pharmacy #2-9854, Case No. 1718: 
 The Board was called to order by President Lassiter to hear the case of ICare 
Pharmacy.  Owner, Muhammad Qavi was present and chose to appear without 
Counsel.  Assistant Attorney General, Kristin Bugg, prosecuted for the Board. 

A motion was made by Dr. Randy Curry and seconded by Dr. Mark St. Cyr to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.    

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  ICare 
Pharmacy was charged with multiple violations of state and federal regulations and 
rules including; no license, permit or certificate shall be awarded to an applicant who 
does not provide the Board with complete open and honest responses to all requests for 
information. 
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Mr. Qavi.  If the Board accepts the Agreed Order, the respondent will agree to the 
following without admitting any liability: Respondent would agree to a fine of $10,000 to 
be paid no later than November 6, 2025.   

Motion was made by Dr. Randy Curry and seconded by Dr. Chris Schiller to 
accept the Agreed Order as presented.  Motion passed on roll call vote. 
 
OSBP vs Billy Blalock, D.Ph. #15758, Case No. 1719: 

The Board was called to order by President Lassiter to hear the case of Billy 
Blalock.  Mr. Blalock was present and chose to appear without Counsel.  Assistant 
Attorney General, Kristin Bugg prosecuted for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote with Dr. Mark St. 
Cyr abstaining.   

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no” 
with Dr. Mark St.Cyr abstaining. 
 Prior to the Board meeting, the Board received the Complaint for review.  Mr. 
Blalock was charged with multiple violations of state and federal regulations and rules  
including: failing to establish and maintain effective controls to prevent prescription 
errors. 
 Ms. Bugg then presented the Board with an Agreed Order that has been signed 
by Mr. Blalock. If the Board accepts the Agreed Order, Mr. Blalock would agree to the 
following without admitting any liability: Mr. Blalock would agree to pay a fine of $10,000 
to be paid in full by May 7, 2026.  Mr. Blalock would agree to attend a one-day (8) hour 
law seminar during the years of 2025, 2026 and 2027 in addition to the required 15 
hours of CE for each year.  All required CE in 2025 and 2026 shall be live and will 
include CE focused program on error prevention during those calendar years.   
 A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
accept the Agreed Order.  Motion passed on roll call vote. 
 
OSBP vs Gary K. Kaczka, D.Ph.  #18702, Case No. 1717: 

The Board was called to order by President Lassiter to hear the case of Gary 
Kaczka.  Mr. Kaczka was not present due to a recent surgery, however, it had been 
determined that he had been properly notified.  Attorney General, Kristin Bugg 
prosecuted for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.   

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
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Prior to the Board meeting, the Board received the Complaint for review.  Mr. 
Kaczka was charged with multiple violations of state and federal regulations and rules  
including: being disciplined by another State Board of Pharmacy or by another state or 
federal entity. 
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Mr. Kaczka. If the Board accepts the Agreed Order, Mr. Kaczka would agree to the 
following without admitting any liability: Mr. Kaczka would agree to pay a fine of 
$1500.00 to be paid by November 6, 2025.   
 A motion was made by Dr. Randy Curry and seconded by Dr. Mark St. Cyr to 
accept the Agreed Order.  Motion passed on roll call vote. 
 
OSBP vs Melissa Ruff, Technician #10461, Case No. 1713: 
 The Board was called to order by President Lassiter to hear the case of Melissa 
Ruff.  Ms. Ruff was not present, but it had been determined that she had been properly 
notified.  Assistant Attorney General, Kristin Bugg, prosecuted for the Board. 

A motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.    

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.        
Wal-Mart Asset Protection reports indicate that, while utilizing the Wal-Mart Scan & Go 
mobile application, Ms. Ruff did not scan or attempt to pay at the self-checkout register 
for multiple items on eight different occasions resulting in a total amount of $84.40 in 
unpaid merchandise.  Ms. Ruff was interviewed by Wal-Mart Asset Protection where 
she admitted to not scanning all the merchandise when she used the Scan & Go 
application and leaving the store with unpaid merchandise but claimed she was 
unaware this happened and that it was either an accident due to an error with the 
application or she may have missed or forgotten to scan something.  Ms. Ruff was 
terminated for theft of store merchandise. 
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Ms. Ruff.  By signing the Agreed Order, Ms. Ruff admits guilt on all counts and 
accepts revocation of her technician permit. Ms. Ruff may not reapply for a pharmacy 
technician permit with the Board until after May 7, 2027.  Before reapplying, she must 
pay a $500 fine. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
accept the Agreed Order as presented.  Motion passed on roll call vote.   
 
OSBP vs Benjamin Glaze, Technician #31993, Case No. 1715: 
 The Board was called to order by President Lassiter to hear the case of Benjamin 
Glaze.  Mr. Glaze was not present, but it had been determined that he had been 
properly notified.  Assistant Attorney General, Kristin Bugg, prosecuted for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Mark St. Cyr to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.    

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  It had 
come to the Board’s attention that Mr. Glaze was charged by Affidavit Finding of 
Probable Cause and a criminal case against Mr. Glaze was filed in Oklahoma District 
Court, bringing a felony charge for Aggravated Possession of Child Pornography.   
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Mr. Glaze.  By signing the Agreed Order, Mr. Glaze admits guilt on all counts and 
accepts permanent revocation of his technician permit.  

A motion was made by Dr. Randy Curry and seconded by Dr. Chris Schiller to 
accept the Agreed Order as presented.  Motion passed on roll call vote.   
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OSBP vs Jason Hines, Technician #31068, Case No. 1712: 
 The Board was called to order by President Lassiter to hear the case of Jason 
Hines.  Mr. Hines was not present, but it had been determined that he had been 
properly notified.  Assistant Attorney General, Kristin Bugg, prosecuted for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Mark St. Cyr to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.    

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  Mr. 
Hines was a licensed technician at Wal-Mart pharmacy in Oklahoma and had been a 
licensed technician with Wal-Mart in Texas.  Wal-Mart Global Investigation Units 
indicated that Mr. Hines was diverting Controlled Dangerous Substances (CDS) from 
Wal-Marts in both Oklahoma and Texas.  Mr. Hines was interviewed by Wal-Mart Global 
Investigations Unit and admitted to the diversion of CDS for his own use and had been 
for the past two years.  Mr. Hines was terminated from Wal-Mart Pharmacy for theft of 
CDS. 
 Ms. Bugg then presented the Board with an Agreed Order that had been signed 
by Mr. Hines.  By signing the Agreed Order and without admitting any liability, Mr. Hines 
would agree to permanent revocation of his technician permit.  

A motion was made by Dr. Chris Schiller and seconded by Dr. Randy Curry to 
accept the Agreed Order as presented.  Motion passed on roll call vote.   
 
OSBP vs Ibeth G. Higuera-Jaquez, Technician #30917, Case No. 1711: 
 The Board was called to order by President Lassiter to hear the case of Ibeth 
Higuera-Jaquez.  Ms. Higuera-Jaquez was not present.  Registration Secretary, Rhonda 
Jenkins testified that Ms. Higuera-Jaquez had been properly notified. Compliance 
Officer (CO), Jennifer Musgrove testified for the Board.   Assistant Attorney General, 
Kristin Bugg, prosecuted for the Board. 

A motion was made by Dr. Chris Schiller and seconded by Dr. Mark St. Cyr to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.   

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  The 
Pharmacist in Charge (PIC) at Ralph’s Family Pharmacy discovered that the inventory 
of Oxycodone IR 10mg and 15mg tablets was being manually altered.  The manual 
entries showed multiple employees updating the on-hand balance, but the video 
surveillance footage of the inventory adjustments showed Ms. Higuera-Jaquez at the 
computer terminal when the adjustments took place. Ms. Higuera-Jaquez was 
interviewed by the pharmacy owner and the PIC.  Ms. Higuera-Jaquez admitted to 
diverting Oxycodone IR 10mg and 15mg tablets by altering on-hand inventory counts 
manually to hide the bottles that she was removing from the pharmacy.  She admitted to 
altering under the credentials of other pharmacy staff.  She stated that she did not take 
them for personal use but the sell.  Ms. Higuera-Jaquez was terminated for theft of 
CDS. 
 Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller that the 
facts alleged in the complaint are true.  Motion passed on roll call vote 
 Motion was made by Dr. Mark. St. Cyr and seconded by Dr. Chris Schiller that 
based on the clear and convincing evidence presented, Ms. Higuera-Jaquez be found 
guilty of the four (4) violations in the complaint.  Motion passed on roll call vote. 

Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller that the 
technician permit of Ibeth Higuera-Jaquez be revoked, and she be fined $2,000.  Motion 
passed on roll call vote. 
 
OSBP vs Maxine Massar, Technician #32271, Case No. 1716: 
 The Board was called to order by President Lassiter to hear the case of Maxine 
Massar.  Ms. Massar was not present.  Registration Secretary, Rhonda Jenkins testified 
that Ms. Massar had been properly notified. Compliance Officer (CO), Jennifer 
Musgrove testified for the Board.   Assistant Attorney General, Kristin Bugg, prosecuted  
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for the Board. 

A motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller to 
allow Maria Maule, Chief Assistant Attorney General, to open the record and lead the 
discussion as Advisor for the Board.  Motion passed on roll call vote.   

At this time, President Lassiter asked the Board if anyone feels the need to 
recuse themselves from hearing the case.  All Board members present answered “no”. 
 Prior to the Board meeting, the Board received the Complaint for review.  
Wal-Mart Asset Protection reports indicate that Ms. Massar did not scan or attempt to 
pay at the self-checkout register for multiple items on nine different occasions resulting 
in a total amount of $246.37 in unpaid merchandise.  Ms. Massar was interviewed by 
Wal-Mart Asset Protection where she admitted that she did not scan some merchandise 
at the self-checkout register.  Ms. Massar was terminated for theft of store merchandise. 
 Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller that the 
facts alleged in the complaint are true.  Motion passed on roll call vote 
 Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller that 
based on the clear and convincing evidence presented, Ms. Massar be found guilty of 
the three (3) violations in the complaint.  Motion passed on roll call vote. 

Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller that the 
technician permit of Maxine Massar be revoked.  Ms. Massar may re-apply for her 
technician permit after May 7, 2027. Ms. Massar is assessed with a fine of $500 to be 
paid if she chooses to re-apply for a technician permit. Motion passed on roll call vote. 
  
Board discusses yearly evaluation and possible salary adjustment of the 
Executive Director: 
 Motion was made by Dr. Mark St. Cyr and seconded by Dr. Randy Curry to go 
into Executive Session to discuss the yearly evaluation and possible salary adjustment 
of the Executive Director.  Motion passed on roll call vote.   
 Motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller to 
return from Executive Session.  Motion passed on roll call vote. 
 A motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller to 
increase the salary of the Executive Director to $204,000 to be effective July 1, 2025.  
Motion passed on roll call vote. 
 
Board presentation to Dr. Mark St. Cyr: 
 Director Hendrick presented Dr. Mark St. Cyr with an appreciation gift for serving 
on the Board. His second term will be ending June 30, 2025.  Dr. Hendrick thanked him 
for the great job he has done while serving as a Board member with the Board of 
Pharmacy and for the difference he has made for the profession of pharmacy. 
 
President Lassiter adjourned the Board meeting: 
 A motion was made by Dr. Mark St. Cyr and seconded by Dr. Chris Schiller to 
adjourn the Board meeting.  Motion passed on roll call vote.  President Lassiter 
adjourned the Board meeting at 12:57 p.m. 
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