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Start.

End. 

Submits request 
through HCM 

Consulting Form.
1

Evaluates request.
2

Is the functionality 
feasible within the 

Workday@OK baseline?
3

Takes request to 
biweekly 

governance product 
owner review and 

governance 
meeting.

3a

Yes

Advises customer 
and closes out 

ticket.
3b

No

Refers to 
executive 

decision team.
4a

Adds to 
backlog/

prioritizes in 
sprint.

5a

Will not 
proceed with 

request.
6a

Access text version of Customer-Facing Process Map for Workday@OK COE Governance. 

https://oklahoma.gov/content/dam/ok/en/omes/documents/customer-facing-process-map-for-workday-coe-governance.pdf
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