IS SERVICE MAP

INFORMATION SERVICES IS ONE, UNIFIED STATE IT RESOURCE PROVIDING SHARED
TECHNOLOGY RESOURCES AND SERVICES TO ALL STATE AGENCIES.

Support Portal

Level 1: Contact the OMES Service Desk by one of the methods below.

Visit servicedesk.ok.gov to request

services, report issues and review FAQs.

Cyber
Command

Safeguards the state’s

data and computer
infrastructure against
unauthorized use,
disclosure, modification,
damage and loss.
Administers and maintains
the state firewalls to ensure
secure and controlled
network traffic.

Chief Information
Security Officer
Daniel Langley
daniel.langley
@omes.ok.gov

Email or phone support

Local: 405-521-2444, Toll-Free: 866-521-2444

ServiceDesk@omes.ok.gov

Chat support
servicedesk.ok.gov Select live chat and type

speak with a live agent to start a session.

Level 2: Contact department management using information listed below.

Infrastructure and
Operations

Builds, supports and operates
the state's technology
infrastructure, including
network connectivity, servers
and storage, cloud services,
communication systems and
cabling. Provides comprehensive
end-user support; oversees

IT asset lifecycle and device
management; and utilizes

the IT Operations Command
Center (ITOCC) to ensure system
reliability, effective incident
response and continuous service
availability.

CTO of Infrastructure

and Operations

David Martin
david.martin@omes.ok.gov

Enterprise and
Agency Services

Manages and supports statewide
enterprise software platforms
including PeopleSoft, Workday@
OK, Celonis and Ironclad for
financials, data processing

and mining, contract lifecycle
management, and human
capital management. Designs,
builds and maintains scalable
application services and custom
business solutions, focusing on
data integration, standardization,
PowerApps enablement,
automation and ongoing
modernization to support citizens.

CTO of Enterprise and
Agency Services

Ayana Wilkins
ayana.wilkins@omes.ok.gov

IT Governance, Risk
and Compliance

Aligns application rationalization,
architecture and license management
with organizational strategy while
ensuring data governance, resilience and
regulatory compliance. Enables efficient
service delivery through structured
business administration practices,
including Appendix Cs, Interagency
Statements of Work and FinOps.

Senior Director of IT Governance,
Risk and Compliance
Courtney Templeton
courtney.templeton@omes.ok.gov

Director of Enterprise Governance
Greg Lee
greg.lee@omes.ok.gov

Level 3: Contact Chief Information Officer Dan Cronin - dan.cronin@omes.ok.gov

Data and Al
Connected Experience

Provides end-to-end
strategic planning; vendor
management; solution
engineering and delivery
enablement related to
artificial intelligence; GenAl,
machine learning; reporting
and analytics; data science;
data management; web
modernization; service
design; mobile design;
customer analytics; and
digital strategy.

Director of

Connected Experience
Jamie Russell
jamie.russell@omes.ok.gov

Director of Data and Al
Rene Page
rene.page@omes.ok.gov
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