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Automation Center of Excellence 
Rates For Services 
 

 
Resource 

 

MONTHLY COST 
OMES to Agency 

(per one process) 
 

 

ANNUAL COST 
OMES to Agency 

(per one process) 
 

Offshore 
Support Developer 

 
$660.70 

 
$7,928.43 

Onshore 
Support Developer 

 
$2,186.71 

 
$26,240.52 

 

8:00 a.m. – 5:00 p.m. Support Coverage Includes 
• Break-fixes in code. 
• Process enhancements in/optimizations of code. 

24/7 Support Coverage Includes 
• Production monitoring. 
• Orchestrator administration which includes starting and stopping the automations 

for maintenance/breaks; user provisioning; automation suite maintenance 
(platform upgrades, performance monitoring, platform enhancements); user 
provisioning; external application connections to automation suite.  
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Automation Platform Licensing Costs 
 

Product Title Annual List Price 
Hyperautomation Users 

Automation Developer 
 
$4,400 

Robots 
Unattended Robot 

Unattended Robot – Test 
Attended Robot – Named User 

 
$10,000 
$2,000 
$1,600 

Management & Governance 
Automation Hub 

Insights 

 
$15,000 
$25,000 

AI/DU SKUs 
UiPath – Flex – AI Unit Bundle – 60K 

 
$12,000 

 

ACoE will help determine the licenses required for the automation being built. OMES will 
work with UiPath to procure the licenses and will be a passthrough cost to the agency. 

 

TO ENGAGE WITH ACoE, CLICK TO SUBMIT A SERVICE NOW TICKET 

 

https://oklahoma.service-now.com/esc?id=sc_cat_item&sys_id=ad83d1d497d4ca10f20a3f5bf253af67&sysparm_category=e11229949758ca10f20a3f5bf253af6f

