SoonerSelect

MEMBER ASSISTANCE

ARE YOU A MEMBER WHO NEEDS HELP
WITH SOONERSELECT?

This guide will help you find the right contact for your needs.

For questions about your provider, claims, available services, ID card,
handbook, appeals or grievances (including the status):

Contact your plan directly. Phone numbers and email addresses are
available here:

@ Health Plans

@ Dental Plans

@ Children’s Specialty Program
For all other member questions:

Visit the SoonerSelect page on the OHCA website.

@ cCall the SoonerCare helpline at 800-987-7767
for direct assistance.



https://oklahoma.gov/ohca/soonerselect/health-plans.html
https://oklahoma.gov/ohca/soonerselect/dental-plans.html
https://oklahoma.gov/ohca/soonerselect/childrens-specialty.html
https://oklahoma.gov/ohca/soonerselect/health-plans.html

