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TOP MENU



HOME

The Home option in the main menu bar is The User can select from four different tiles on
the default and is the first page seen upon the Welcome page:

login. - Authorizations

Clicking on Home from anywhere in the «  Messages & Alerts

Eyaséim will return the user to the Welcome . Provider Locator

« Health and Wellness Opportunities

Provider POl‘ta| HOME CM MEMBER LIST AUTHORIZATION: MESSAGE LERT! PROVIDER LOCATOR ~ HEALTH & WELLNE! PPORTUNITIE! ADMIN MY PROFILE  HELP
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eQSuite Care Coordination Provider Portal access: O ﬁ
https://eqsuite-ok.acentra.com/ (1) I


https://eqsuite-ok.acentra.com/
https://eqsuite-ok.acentra.com/
https://eqsuite-ok.acentra.com/

CM MEMBER
LIST

« The CM Member List
option in the main menu
oar will display all
Members who have the S
User listed as their
Primary Care Provider.

¢ I:) a t i e n t | n fo r m a t | O n Name DOB Primary Program  Current Severity :;::"“rdi"at'" CC Phone CC Fax €C Email
displayed on the list
includes patient:

2e2 CM Member List

No records available

o Date of Birth For most Behavioral Health Providers,

o Program Type this tab will be empty as it lists those

o Current Severity assigned to the Provider as the

o Current Care Coordinator member's Primary Care Provider (PCP).
o Phone Number

o Fax number oA
o Email address



 The Predictive Modeling Report for each member can
P R E D | CTI\/E be accessed via the CM Member List.

M O D E L| N G e The User can click on the three dots across from the

desired member under the “Options” column.

R E PO RT * The User can click Predictive Modeling Report and a
pop-out window with the report will generate.

=e2 CM Member List

Care Coordinator
Name DOB Primary Program Current Severity CC Phone CC Fax CC Email

Options
Name pti

/

NCM2@28  vuew PREDICTIVE MODELING REPORY
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AUTHORIZATIONS

« The Authorizations option brings the
User to the Authorizations
Dashboard.

 The User will see four different tabs:
Action Required, Completed,
Submitted, and Drafts.

 The tab labeled "Action Required” is
the default page of the Uy
Authorizations dashboard.



MESSAGES
AND ALERTS

Provider Portal woms

* The Messages and Alerts  "'g™"
option will bring the User 2. . _ . o =
to their messages and _
alerts inbox.

* The User can compose a
message, view their
received or sent
messages, and view any
alerts they have.



384 Provider Locator

PROVIDER LOCATOR

* The Provider Locator option
will bring the User to the
Provider Locator page.

e The User can then enter
Member Name, Provider

Ty

oe, Number of Miles,

Provider Specialty and
Address to locate a provider.




HEALTH AND
WELLNESS
OPORTUNITIES

* The Health and
Wellness option
allows Users to learn
more about ways to
mManage or improve
their health through
the HealthWise
search engine.

Make Better Health Decisions




ADMIN

 The Admin tab only applies
to practice administrators.

* Only practice
administrators can add
other users or other P vl e
practice administrators for
their practice. =

« Users with practice
administration permission
can create new users, send
password reset email links,
Manage practices affiliated
with a user's account, and
update a user’s , 2
demographic information. e




Provider Portal User Logout

Provider Portal HOME CMMEMBERUST AUTHORIZATIONS MESSAGER ALERTS PROVIDERLOCATOR HEALTH & WELLNESS OPPORTUNITIES ADMIN MYPROFILE  HELP

MY PROFILE

* All users can update
their contact
information (i.e.. email,
ohone numbers,
address), add/remove
NPl numbers, and
reset their password.

» Clicking the My Profile
option on the main
menu bar will open
the User Info tab.




| USERINFO

e e -
* Send a change password

outx e email link to the listed email
address and add/remove NPI

[oeeseme numbers associated with your
8 Testuser@acentra.com aCCOU nt
) * Click UPDATE to save any

racin ra—— € Ao - changes.

b « Click NEXT to proceed to the
[ Demographics tab.

- Edit or update name, address,
and/or phone number.

 Click UPDATE to save
changes. Vs



First Nama*

Last Name*

Address 1*

Address 2

State”

Zip®

Phone®

PREVIOUS

User Info /

User Information

Provider

Portal User

123 Street

Oklahoma City

Oklahoma

73105

0000000000

Demographics

User Demographics

DEMOGRAPHICS

Edit or update name,
address, and/or phone
number. Click UPDATE

to save changes.



HELP

Contact Us
OHCA
If you are a SoonerCare Provider having
. trouble with this site, you can find
e The Hel O Menu o pt Tela i;for:ation, tools, and resources in the m
. . rovider toolkit on the OHCA website.
provides the user with .
Customer Support or Provider —

Relations tools and team
contact information.

« A pop-up window will appear
with a message stating, “If you

are a SoonerCare Provider - .
having trouble with this site, $ii% orLanona —
you can find information, tools e i e e v

and resources in the Provider P ———
Toolkit on the OHCA website”.

Provider Toolkit
» Clicking the Toolkit icon will
open a new browser tab that
directs the User to the URL for U
the Provider Toolkit.

(SO SECUREPROVIDER — EEEEEEEAVUTRGVCNN @ POLICY
ENROLLMENT




# g OKLAHOMA

4 Health Care Authority

GET IN TOUCH

4345 N. Lincoln Blvd.

oklahoma.gov/ohca Agency: 405-522-6205
Oklahoma City, OK 73105

mysoonercare.org Helpline: 800-522-0114
BH: e Press 6 then 2

Help Desk ® Press 2 then T
000

N &
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