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DISCLAIMER

•SoonerCare policy is subject to change.
•The information provided in this 
presentation is current as of May 2021.
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WHAT IS A NODOS?

• A NODOS (Notification of Date of Service) is an 
electronic request made by approved facilities to 
reserve SoonerCare eligibility for a date of service.

• NODOS allows these facilities to notify OHCA of 
needed medical services for potential members.
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WHY SHOULD A NODOS BE 
SUBMITTED?
• NODOS allows a SoonerCare application to be backdated 

for up to five days from the date the NODOS is 
submitted.

• A SoonerCare application must then be completed, and 
the member must be found to be eligible within 15 days 
of the NODOS submission.

- Example: If a NODOS is submitted on 5/1/2021 and an 
application is received by 5/15/2021, coverage can be 
backdated to 5/1/2021.
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WHO CAN SUBMIT A NODOS?

Approved facilities are the only provider type that 
can submit a NODOS.
• The NODOS application is found in the secure provider 

portal.
• Only clerks with access to the eligibility tab can submit a 

NODOS.
• If a clerk needs to be added, a how-to video is available 

on the provider training page.
• Providers can also email a training request to 

SoonerCareEducation@okhca.org.

mailto:oonerCareEducation@okhca.org
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HOW TO SUBMIT A NODOS ON 
THE SECURE PROVIDER PORTAL
• Clerks who have access to the eligibility tab in the portal 

have access to the NODOS application.

• Before entering a NODOS clerks should check the 
member’s eligibility for the date of service.

• If no eligibility is found, the clerk should start the NODOS 
process.
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KEY POINTS REGARDING NODOS

• All information should be verified prior to 
submitting a NODOS.

• A NODOS must be submitted prior to the 
submission of a completed eligibility application.

- If an application is received prior to a NODOS, the date 
of coverage will be the application date.
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KEY POINTS CONTINUED

• Submission of multiple NODOS forms for the same 
individual will cause delays in processing and payment of 
claims.

• The original NODOS is valid for 15 days after submission.
• Inaccurate information on the form causes data integrity 

issues for reporting and statistics.
• Only one NODOS is needed per family.  
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QUESTIONS?
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4345 N. Lincoln Blvd.
Oklahoma City, OK 73105

Oklahoma.gov/ohca
mysoonercare.org

Agency: 405-522-7300
Helpline: 800-987-7767

G E T  I N  T O U C H


