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Training Handout: MPR Submission Updates – Pause, 
Resume, or Stop Funding/Disconnect 

Overview:  The following training handout reviews step-by-step instructions on 
how to process updates for an MPR prior to submission. Updates 
include pausing, resuming, or stopping funding for one or multiple 
circuits.  

Step Action 
1. Login: https://occ.decisions.com/ 

2. Provider Dashboard/Home will automatically open upon login. 
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Step Action 
MPR Submission Updates Process: 

• Pause Funding
• Resume Funding, or
• Stop/Disconnect Funding 

1. Navigate to “Actions”

2. Select “New Monthly Payment Request”  

3. If no updates are needed, select “Generate the Submission” to complete the process. 

If updates are required, select “UPDATES TO SUBMIT” .
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Step Action 
4. “Examples Requiring a Pause, Resume, or Stop to Funding” will appear.  

 Select “Continue”
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HOW TO PAUSE FUNDING: 

1. The “Circuit Updates” screen will appear:

 Select a Circuit ID via the dropdown:

 Select “Pause Funding”
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 Select a “Pause Funding Reason”  
 Select “Update” when complete.  

 
 

2. Confirmation of the update will appear: 

 To close the update confirmation alert, select “DISMISS.” 
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HOW TO RESUME FUNDING:  

1. The “Circuit Updates” screen will appear:  

 Select a Circuit ID via the dropdown: 

 
NOTE: The option to “Resume Funding” will only appear on a Circuit ID that has previously 
been paused. *By following the steps above*. 

 Select “Resume Funding” 
 Select “Update” when complete.  
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2. Confirmation of the update will appear: 

 To close the update confirmation alert, select “DISMISS.” 
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HOW TO STOP FUNDING/DISCONNECT: 

1. The “Circuit Updates” screen will appear:   

 Select a Circuit ID via the dropdown: 

 
 Select “Stop Funding/Disconnect” 
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1. Enter the applicable Effective Disconnect Date for the Circuit ID selected. 
2. Enter a Comment/Description applicable to the Circuit ID selected:  

a. Example in screenshot: “Beneficiary stopped service.” 
3. Select “Update” when complete. 

 
2. Confirmation of the update will appear: 

 To close the update confirmation alert, select “DISMISS.” 
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