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MANAGEMENT 
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WHO NEEDS ONE
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Objectives:

• Describe what a Water Management Program (WMP) is

• Explain the importance of a WMP in healthcare

• Discuss who needs to develop, implement and maintain a WMP
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Self Assessment

How familiar are you with a Water Management Program (WMP)?

1. I’m not quite sure what a WMP is.

2. I’m familiar with what a WMP is, but I would like to know more.

3. I completely understand and can discuss my facilities WMP.



 

It’s just water…..
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Or is it?

https://www.farmwater.co.uk/what-is-biofilm-and-how-can-it-effect-my-water-sanitation-system/ https://www.nist.gov/image/legionella-biofilm-pipes 

https://www.farmwater.co.uk/what-is-biofilm-and-how-can-it-effect-my-water-sanitation-system/
https://www.nist.gov/image/legionella-biofilm-pipes
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Water can harbor germs that 
threaten the safety of patients 
and spread antibiotic resistant 
pathogens or healthcare-
associated infections (HAIs). 
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• The number of people with Legionnaires’ 
disease grew 5.5 times from 2000–2017.

• CDC investigations show almost all (9 in 10) 
Legionnaires’ disease outbreaks were 
caused by problems preventable with more 
effective water management.

• In general, Legionnaires’ disease is deadly 
for about 10% of people who get it. It is 
deadly for about 25% of people who get it 
from a healthcare facility.

Source: Centers for Disease Control and Prevention



Headlines
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9

Microscopic invaders such as bacteria and 
parasites may be hiding in your water supply. 

Photo source: Centers for Disease Control and Prevention



A WATER MANAGEMENT PROGRAM 
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identifies hazardous conditions and takes steps to minimize 
the growth and transmission of Legionella and other waterborne 

pathogens 
in building water systems.
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Developing and 
maintaining a 

water 
management 
program is a 

multi-step process 
that requires 

continuous review.
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Is your building at 
an Increased risk?
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What Healthcare 
Facilities Need to Know 
about Water 
Management Programs
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For Questions or concerns regarding this policy 
memorandum, please contact the following for each 

facility type:

Hospitals : HospitalSCG@cms.hhs.gov 

Critical Access Hospitals : CAHSCG@cms.hhs.gov 

Long-Term Care Facilities : 
NHSurveyDevelopment@cms.hhs.gov 

mailto:HospitalSCG@cms.hhs.gov
mailto:CAHSCG@cms.hhs.gov
mailto:NHSurveyDevelopment@cms.hhs.gov
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Resources

 Identifying buildings at risk worksheet:         
https://www.cdc.gov/control-legionella/php/toolkit/wmp-worksheet.html

  CMS Services released a survey and certification memo 

https://www.cms.gov/Medicare/Provider-Enrollment-and-
Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-17-30.pdf 

https://www.cdc.gov/control-legionella/php/toolkit/wmp-worksheet.html
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-17-30.pdf
https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/SurveyCertificationGenInfo/Downloads/Survey-and-Cert-Letter-17-30.pdf
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Email : HAI@health.ok.gov 
Phone: 405-426-8710

mailto:HAI@health.ok.gov
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