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Telligen Supports Quality Improvement (QI)

• Telligen is a population health solutions company (www.telligen.com) 
• Our Mission: Transform Lives and Economies by Improving Health
• We partner with U.S. government agencies, state Medicaid agencies and health 

plans to improve health outcomes
• In November 2019, Telligen was selected by the Centers for Medicare & Medicaid 

Services (CMS) to serve as the Quality Innovation Network-Quality Improvement 
Organization (QIN-QIO) for Colorado, Illinois, Iowa and Oklahoma

• In October 2020, Telligen was selected by CMS to serve as a Hospital Quality 
Improvement Contractor (HQIC) to provide targeted quality improvement 
assistance to small, rural and critical access hospitals
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http://www.telligen.com/


Focus Areas
COVID-19 Response
Public Health Emergency Preparedness
Hospital Leader Engagement
Behavior Health and Opioid Misuse
Immunizations
Patient Safety
Antibiotic Stewardship
Nursing Home Quality
Chronic Disease Management
Care Coordination
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OHBI Data Request

Data on hospital readmission, care planning and quality of care for people 
living with dementia

• Data Source: Centers for Medicare & Medicaid Services; Medicare Parts A & B Fee-For-Service Claims 
data for Oklahoma 

• Study period: March 1, 2022 - March 1, 2024 (24 months) 

• Revisits 30-day look-forward period: March 2, 2024 - March 31, 2024 

• Diagnoses are based on CMS 30 Chronic Conditions Warehouse (CCW)-Chronic Conditions Algorithms 
for Alzheimer’s Disease and Non-Alzheimer’s Dementia
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Percentage of Medicare Beneficiaries with an Alzheimer’s 
Diagnosis by Race and Sex in Oklahoma
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Percentage of Medicare Beneficiaries with a Non-Alzheimer’s 
Dementia Diagnosis by Race and Sex in Oklahoma
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Alzheimer’s Disease Diagnosis and Cognitive Assessment & 
Care Planning Event
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Non-Alzheimer’s Dementia Diagnosis and Cognitive 
Assessment & Care Planning Event
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Alzheimer's Disease Diagnosis and Advance Care Planning 
Events
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Non-Alzheimer’s Dementia Diagnosis and Advance Care 
Planning Events
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Alzheimer’s Disease Diagnosis and 30-Day Hospital Revisits 
(any ED, OBS, IP) per Medicare Beneficiary
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Non-Alzheimer’s Dementia Diagnosis and 30-Day Hospital 
Revisits (any ED, OBS, IP) per Medicare Beneficiary
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Top 5 Primary Diagnosis for Patient’s with Alzheimer’s Disease 
Diagnosis, Visit Proceeding 30-Day Revisit (any ED, OBS, IP)

Diagnosis Code Diagnosis Description

G309 Alzheimer’s disease, unspecified

N390 Urinary tract infection, site not specified

A419 Sepsis, unspecified organism

U071 COVID-19

S0990XA Unspecified injury of head, initial 
encounter

Top 5 Primary Diagnosis

G309 N390 A419 U071 S0990XA

DataReq_350_Telligen_2024-08-15
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Top 5 Primary Diagnosis for Patient’s with Alzheimer’s Disease 
Diagnosis, 30-Day Revisit (any ED, OBS, IP)

Diagnosis Code Diagnosis Description

N390 Urinary tract infection, site not specified

G309 Alzheimer's disease, unspecified

A419 Sepsis, unspecified organism

S0990XA Unspecified injury of head, initial 
encounter

N179 Acute kidney failure, unspecified

Top 5 Primary Diagnosis

N390 G309 A419 S0990XA N179
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Top 5 Primary Diagnosis for Patient’s with Non-Alzheimer’s 
Dementia Diagnosis, Visit Proceeding 30-Day Revisit (any ED, 
OBS, IP)

Diagnosis Code Diagnosis Description

N390 Urinary tract infection, site not specified

A419 Sepsis, unspecified organism

G309 Alzheimer’s disease, unspecified

U071 COVID-19

N179 Acute kidney failure, unspecified

Top 5 Primary Diagnosis

N390 A419 G309 U071 N179
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Top 5 Primary Diagnosis for Patient’s with Non-Alzheimer’s 
Dementia Diagnosis, 30-Day Revisit (any ED, OBS, IP)

Diagnosis Code Diagnosis Description

N390 Urinary tract infection, site not specified

A419 Sepsis, unspecified organism

S0990XA Unspecified injury of head, initial encounter

N179 Acute kidney failure, unspecified

U071 COVID-19

Top 5 Primary Diagnosis

N390 A419 S0990XA N179 U071

DataReq_350_Telligen_2024-08-15



Contact Us

• General Inquiries | QIConnect@telligen.com
• Nursing Home Inquiries | NursingHome@telligen.com 
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• Belinda Rogers, CCFP, CRPF, CCTF, LPN
    Health Literacy Specialist
   brogers@telligen.com

mailto:QIConnect@telligen.com
mailto:NursingHome@telligen.com
mailto:brogers@telligen.com


Slide Deck Version 1.4 0818022

This material was prepared by Telligen, a Quality Innovation Network-Quality Improvement Organization, under 
contract with the Centers for Medicare & Medicaid Services (CMS), an agency of the U.S. Department of Health and 
Human Services (HHS). Views expressed in this material do not necessarily reflect the official views or policy of CMS or 
HHS, and any reference to a specific product or entity herein does not constitute endorsement of that product or entity 
by CMS or HHS. This material is for informational purposes only and does not constitute medical advice; it is not 
intended to be a substitute for professional medical advice, diagnosis or treatment. 
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