|
July 2021 ' ‘

State Department of Health

COVID-19
Vaccine Provider

Call

»



Introduction/Welcome
US/State data

Vaccine ordering and distribution

Agenda

Communication resources

Oklahoma State Department of Health | COVID-19 Vaccine Provider Call 2



COVID-19VACCINATIONS IN OKLAHOMA — FEDERAL AND STATE (7/6/2021)
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Total Doses
Administered

Population 18+
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Dally REPORTED ADMIMISTERED VACCINE DOSES & 7-Day ROLLING AVERAGE (AS OF T/6/2021)
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EUA Updates

Pfizer EUA, updated on June 25, 2021
* For healthcare providers
* For recipients and careqgivers

Moderna EUA, updated on June 25, 2021
 For healthcare providers
* For recipients and caregivers

aa“ Oklahoma State Department of Health | COVID-19 Vaccine Provider Call 5


https://www.cdc.gov/vaccines/covid-19/info-by-product/pfizer/index.html
https://www.fda.gov/media/144413/download
https://www.fda.gov/media/144414/download
https://www.cdc.gov/vaccines/covid-19/info-by-product/moderna/index.html
https://www.fda.gov/media/144637/download
https://www.fda.gov/media/144638/download

Janssen Expiration Date Extended

The U.S. Food & Drug Administration (FDA) has authorized an extension of the shelf life for the Johnson & Johnson
(Janssen) single-shot COVID-19 vaccine from 3 months to 4.5 months.

« Janssen COVID-19 vaccine is stable for 4.5 months when refrigerated at temperatures of 36 — 46 degrees Fahrenheit (2
— 8 degrees Celsius).

« If you have J&J vaccines, providers should visit www.vaxcheck.jnj to confirm the latest expiration dates of our vaccine.

« OSIIS Team has already updated all expiration dates.

« Check expiration dates online before administering vaccines. If you see a wrong expiration date in OSIIS, please follow
this Tip Sheet to adjust inventory in OSIIS inventory and in your systems if applicable.
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https://protect-us.mimecast.com/s/yiTWCkRPy4H7yMy1H7d8Jk?domain=lnks.gd
https://protect-us.mimecast.com/s/Ec9_ClYPz4iywBwpf7HlMM?domain=lnks.gd

Vaccine Expiration Dates

Pfizer

Important for all vaccines:

« Check the expiration dates upon receiving vaccines.

* Due to increased studies about stability data, check the
expiration date again later (before administering vaccines
and during weekly reconciliation).

[The expiration date is written on the
vial

Moderna

IA QR code on the vial is scanned and a2
lwebsite provides the expiration date.

How to check expiration dates?
« Scan QR-eode and it will take you to the website
showing the expiration date
« Locate lot number on the package and type in the
website
« Janssen website

GTIN 00380777273990 iScan the QR code located on the\p
Lot LLLLLLL carton, or

« Modern website

Mfg Date MM/DD/YYYY

‘ ﬁ J&J/Janssen

call 1-800-565-4008, or go

. - 3 o www.vaxcheck inj
» Pfizer: printed on the box B - t
T R e
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https://vaxcheck.jnj/
https://www.modernatx.com/covid19vaccine-eua/providers/vial-lookup
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New Process

* Providers must reconcile their COVID-19 vaccines inventory weekly in OSIIS — by Monday, noon.
» Providers must create orders in OSIIS on Thursday-Friday-Monday.

» Providers can order as much as they need. If they need less than min order quantity, they still must order min
guantity in OSIIS and add a comment with the actual amount needed.

« If a provider needs one vial, OSDH will deliver one vial!
COVID-19 Order @ Cancel

Clinic: CANNON FAMILY DENTISTRY (720602)

Clinic Comments

" Manufacturer Cost per Doses per

CVX Name NDC Code Manufacturer Package Package Intent Qty of Packages E (1 )
CvX Q NAME Q NDC Q MANUFAC" Q MANUFACTURER Q Clear All Filters
207 mfa%%l;m COVID-19 (10 X 10 DOSE 5.0  80777-0273-99 MOD MODERNA $1.00 100 ADULT o 1 ADD TO GART

» The cut-off to create orders in OSIIS — Monday, 5pm.
K
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New Process Continue

The cut off for providers to request any changes/cancellation to orders is Tuesday, 1pm.

» To request a change, a provider should email to OSDH VaccineHelp
<VaccineHelp@health.ok.gov>

» |If provider doesn’t receive a confirmation of changes/cancellation within 24h, provider must call
the OSDH Immunization Service 405.426.8580 to ensure that the order has been cancelled.

All provider orders in OSIIS will be rejected on Tuesday with a note that County Health Department
(CHD) will fulfill the order and will get in touch with them via email or phone.

« Example of the message: "Your order will be fulfilled by your County Health Department. Watch for
e-mail communication about the process and phone calls to arrange vaccine transfer."

CHDs will deliver vaccines to providers on the same or the following week. Delivered by CHD
employees, national guard, or courier service.
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mailto:VaccineHelp@health.ok.gov

New Process Continue

« Upon delivery of the vaccine by CHD, provider should:
« Sign a Bill of Lading and keep a copy
« Check that delivered vaccines are viable

« Immediately place them into a storage according to the guidelines and label
appropriately indicating expiration or/and Beyond-use dates (BUDs)

« Accept transfer in OSIIS

* Questions about orders:
« OSIIS: OSIISHELP@health.ok.gov;
« Vaccine ordering process: VaccineHelp@health.ok.gov;

« Order fulfillment/delivery: contact CHDs (contacts will be shared in the follow-up email)

/3
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https://www.cdc.gov/vaccines/covid-19/downloads/covid19-vaccine-quick-reference-guide-2pages.pdf

Reconciliation

Reconciliation — weekly

* Providers are required to reconcile and order covid vaccines only once during the ordering time
frame: Thursday, Friday, or Monday.

 If a clinic doesn't reconcile COVID inventory for 14 days, it will not be able to create VFC & 317
vaccine orders.

« An informational video on COVID 19 vaccine reconciliation and ordering can be accessed
at https://vimeo.com/528424790

* |nventory Reconciliation

K12
12
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https://vimeo.com/528424790
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742382/Reconciliation.pdf.pdf
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Wastage

Do not return unused, open, spoiled, or expired COVID-19 vaccines to manufacturers, distributors, Oklahoma State
Department of Health, or local County Health Departments.

* If you have "soon to expired" vaccines and know you cannot use them, do not contact the OSDH with the transfer
request. Wait until vaccines expire and waste them.

Store wasted vaccines separately from viable vaccines and label them accordingly. The label should say: “Wasted.
DO NOT USE.”

Open vials must be disposed of in the sharps container at the end of each day. Do not put open vials back into the
fridge : adjust in OSIIS and discard at the end of the day.

COVID-19 vaccine program requirements include reporting wastage (unused, open, spoiled, or expired) into OSIIS.
Please follow this tip sheet to report COVID-19 vaccine wastage.

After the wastage is recorded in OSIIS, the provider must dispose in accordance with Oklahoma regulations and
processes to dispose of regulated medical waste.

Oklahoma State Department of Health | COVID-19 Vaccine Provider Call 13


https://protect-us.mimecast.com/s/9skBCo2PD4fZ0rMlF258V0?domain=content.govdelivery.com

How To Guides

"How To" Guides

How to Turn On User Default Order Notifications

* |nventory Reconciliation

« How to Place a Covid-19 Vaccine Order

 |Immunizing a Patient for COVID

« How to add an extra dose

 Wastage
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https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742386/How%20to%20Turn%20On%20User%20Default%20Order%20Notifications.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742382/Reconciliation.pdf.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742384/Place%20a%20COVID-19%20Vaccine%20Order.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/01/file_attachments/1742389/Immunizing%20a%20patient%20for%20COVID.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/05/13/file_attachments/1807655/Vaccine%20Inventory%20Adjustment.pdf
https://content.govdelivery.com/attachments/OKSDH/2021/04/21/file_attachments/1763809/Wastage%20reporting%20.pdf

Vaccine Finder Update

» Vaccines.gov

« If a site does not update their inventory within 72 hours, vaccine availability on Vaccines.gov will change from “In
Stock” or “Out of Stock” to “Call to confirm.”

 In addition, the last update information on Vaccines.gov (see pink circle below) indicates that last time that public
display information was updated, not inventory.

COVID-19 Vaccines at This Location

Blobiing | e 1E#) & In Sk
Prer-BicddTech [age 17=) S In Siock
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aﬂ_g‘ Oklahoma State Department of Health | COVID-19 Vaccine Provider Call 15



Moderna Communication Resource

Make it Yours campaign materials: https://www.yourvaccinesupport.com/

%

Answers to patients’ most-asked COVID-19 vaccine questions

A downloadable patient flyer for your office that directs your patients to
answers

An info sheet to help your patients understand what to expect with their
COVID-19 vaccine

A way to sign up for updates from Moderna

Oklahoma State Department of Health | COVID-19 Vaccine Provider Call

The COVID-19
vVaccines are
here for

What to expect with your
COVID-19 vaccine

If you just received your COVID-19 vaccine

You will be given a fact sheet (paper or digital)
about your COVID-19 vaccine that provides more
information about the specific vaccine

you receive

You will also get a COVID-19 vaccination card
that states what vaccine you received, and when
and where you received it. This card will act as
your personal record of vaccination against
COVID-19 disease

After your shot, you will move to a waiting area
where healthcare professionals will monitor you
for about 15-30 minutes to make sure you don't
have any reactions to the vaccine

When you receive your vaccine, you should also
receive a v-safe information sheet telling you how
to envoll. V-safe is a smartphone-based tool that
uses text messaging and web surveys to provide
personalized health check-ins after your COVID-18
vaccine. If you enroll, you will receive text messages
that provide appointment reminders and that direct
you to surveys where you can report any problems
or adverse reactions you may experience

For 2-dose COVID-19 vaccinations,
be sure to

in case
you need a booster to be added;
you should keep it in a safe place in
your home

so that they can add the
information to your medical record
- If possible, t r
as a backup after each shot

16



https://protect-us.mimecast.com/s/gqhKCqx9G4Upl582fZIrl0?domain=yourvaccinesupport.com/

Communication Resources for Families

» Getting Your Child Ready for the COVID-19 Vaccine 5 Superpowers You Can Give Your Children

+ Ask the Pediatrician: When can children get the COVID-19 vaccine?

1. Immunizations
» Ask the Pediatrician: My children want to have birthday parties with their

friends but can’t get COVID-19 vaccines vet.

Is it safe?
. American Academy ‘fi%);
5 Superpowers You Can Give of Pediatrics  ~ Ny
Your Children
« The Science Behind the COVID- #CallYourPediatrician Campaign Toolkit
19 VaCCine: Par‘ent FAOS News Room / Campaigns & Toolkits / #CallYourPediatrician Campaign Toolkit
« COVID-19: What Families Need
to Know

+ #CallYourPediatrician Campaign
Toolkit
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https://healthychildren.org/English/health-issues/conditions/COVID-19/Pages/Getting-Your-Child-Ready-for-the-COVID-19-Vaccine.aspx
https://healthychildren.org/English/tips-tools/ask-the-pediatrician/Pages/when-can-children-get-the-COVID-19-vaccine.aspx
https://www.healthychildren.org/English/tips-tools/ask-the-pediatrician/Pages/Birthday-Parties-and-COVID-19.aspx
https://healthychildren.org/English/family-life/family-dynamics/Pages/Superpowers-Parents-Can-Give-Their-Children.aspx
https://healthychildren.org/English/health-issues/conditions/COVID-19/Pages/The-Science-Behind-the-COVID-19-Vaccine-Parent-FAQs.aspx
https://www.healthychildren.org/English/health-issues/conditions/COVID-19/Pages/2019-Novel-Coronavirus.aspx
https://services.aap.org/en/news-room/campaigns-and-toolkits/call-your-pediatrician/

Resources to Make Strong

Recommendation

| Facebook Digital Resources
e COVID-19 vaccines are safe and effective.

» Everyone aged 12 years and older is now eligible to get a
COVID-19 vaccination.

* There are several places to find a COVID-19 vaccine.

* You may have side effects after vaccination, but these are
normal.

« People who have been fully vaccinated can start to do
some things that they had stopped doing because of the
pandemic.

« CDC’s resources How to talk to your patients about COVID-
19 vaccination and Answering Patients’ Questions have tips
for talking to your patients about COVID-19 vaccines.
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https://protect-us.mimecast.com/s/38GwCZ6R3QUG278QhKDvOO?domain=cdc.gov
https://protect-us.mimecast.com/s/-6bbC1wD2AtR56BqIXzzqV?domain=cdc.gov
https://protect-us.mimecast.com/s/-6bbC1wD2AtR56BqIXzzqV?domain=cdc.gov
https://protect-us.mimecast.com/s/SQoCC2kE3BfjOVZ8I9OhHw?domain=cdc.gov
https://protect-us.mimecast.com/s/uY9VC31G4DtB0X92Fv8-MQ?domain=cdc.gov
https://protect-us.mimecast.com/s/ymfECYER2Pu8ODpAcGmjOB?domain=cdc.gov
https://protect-us.mimecast.com/s/lxLpC4xJ50Uo3z9lIjY36d?domain=cdc.gov

Important Contacts
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Immunization Field Consultants

Contact List by County

COUNTY REGION IFC NAME WORK CELL E-MAIL ADDRESS
Adair b Mike Zaleski (918)348-6396 michaelz@health.ok.gov
Alfalfa 1 Katrina Fuksa (405) 853-5178 Katrinaf@health.ok.gov
Atoka 8 Zoe Whitworth (580)307-7709 Zoew@health.ok.gov
Beaver 0 Mikki Mclntosh (580)334-6113 MichellDM @health.ok.gov
Beckham 4 Bradley Jackson (580)303-1026 Bradleyl@health.ok.gov
Blaine 10 Shauna George (405)626-1897 ShaunaG@health.ok.gov
Bryan a8 Zoe Whitworth (580)307-7709 Zoew@health_ok.gov
Caddo 10 Sonja Claborn (580)307-7685 Sonjac@health.ok.gov
Canadian 10 Shauna George (405)626-1897 ShaunaG@health.ok.gov
Carter 7 Tamela Dinwiddie (580)220-7427 TamelaD@health.ok.gov
Cherokee 6 Mike Zaleski (918)348-6396 michaelz@health.ok.gov
Choctaw B Zoe Whitworth (580)307-7709 Zoew@ health.ok.gov
Cimarron 1] Mikki Mcintosh (580)334-6113 MichellDM@health.ok.gov
Cleveland 11 Lisa Jamison (405) 549-7108 LisaD)@health.ok.gov
Coal [ Mike Zaleski (918)348-6396 michaelz@health.ok.gov
“‘ \J
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https://oklahoma.gov/content/dam/ok/en/covid19/documents/vaccine/provider/provider-calls/IFC%20REGION%20MAP%20LIST%20BY%20COUNTY.pdf

County Health Departments

Addresses and Contact information
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BEAVER

/ } LF? (
Terri Salisbury AR . * ik l:-".\-'-'NEE ho
Beaver, Cimarron, Custer, Dewey, Ellis, Harper, GARFIELD =
Texas, Roger Mills, Woods, Woodward ] , * £
L]
Jan Fox PAYNE | WACDOHNER .
Alfalfa, Blaine, Canadian, Garfield, Grant, : ? R J . & DA
Kingfisher, Logan, Major £ | . bHEF!OKE
i LINCOLN .
Kelli Rader y - ~
Creek, Kay, Lincoln, Moble, Pawnee, Payne, Osage i L ] L OKLAHOMA )
/ [ ] [ ]
A

'_-'.HINETDN

W

.
yGERS| % DELAWARE
MAYES

James Thompson CANADIAN
Craig, Delaware, Mayes, Nowata, Ottawa, Rogers, P
Wagoner, Washington } -
Brandi Combs s CAD D.O

Beckham, Caddo, Comanche, Cotton, Greer,
Harmon, Jackson, Kiowa, Tillman, Washita

Jackie Kanak
Cleveland, Grady, Hughes, McClain,
Pottawatomie, Seminole

Tina Johnson - (Interim)
Adair, Cherokee, Haskell, Mclntosh, Muskogee,

Okfuskee, Okmulgee, Sequoyah PUSHMATAHA
TILLMAN

Mendy Spohn COTTON |  CARTER

Carter, Garvin, Jefferson, Johnston, Love, HEFFERSON *

Marshall, Murray, Pontotoc, Stephens 3 -

L
Juli Montgmery
Atoka, Bryan, Coal, Choctaw, Latimer, LeFlore,
McCurtain, Pittsburg, Pushmataha

Independent Counties
Qklahoma City County Health Department
Tulsa County Health Department

Counties without a local health department +* Regional Directar's Home Site
Alfalfa, Cimarron, Dewey, Ellis, Nowata, Roger .
Mills, Washita ® County Health Department Site
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https://oklahoma.gov/health/county-health-departments/oklahoma-county-health-departments-reference-guide.html

Updates & Contacts

» Please subscribe to our updates to ensure you don’t miss any important communication.
There are two options to subscribe: via email and via text messages. If you want to receive updates
via both, please subscribe for email updates and then for text messages
updates https://public.govdelivery.com/accounts/OKSDH/subscriber/new?topic_id=OKSDH_263

* Important Contact Information
* OSIIS: OSIISHELP@health.ok.gov
* Immunization: Immunize @health.ok.gov
 Vaccine ordering process: VaccineHelp@health.ok.gov

» Order fulfillment/delivery: contact CHDs (contacts will be shared in the follow-up email)
 VaccineFinder: vaccinefinder@-castlighthealth.com
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https://public.govdelivery.com/accounts/OKSDH/subscriber/new?topic_id=OKSDH_263
https://public.govdelivery.com/accounts/OKSDH/subscriber/new?topic_id=OKSDH_263
mailto:OSIISHELP@health.ok.gov
mailto:Immunize@health.ok.gov
mailto:VaccineHelp@health.ok.gov
mailto:vaccinefinder@castlighthealth.com

Questions/Suggestions‘
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