AEFL Support Services Policy


Purpose
The general purpose of this AEFL Support Services Policy is to outline how AEFL support services will be provided and the process for selection of individuals to receive services.  The goals of this policy are to increase the retention and graduation rates of eligible students and to foster a supportive educational climate to all students.

Eligibility Criteria
A student is eligible to receive services from the AEFL program if he/she:
· Is 16 years of age or older
· Has the appropriate paperwork completed for enrollment
· Has a need for services or support

Identification and Selection of Participants
Student Support Services staff identifies eligible students.
· Students who apply to participate in the program and have been determined to be eligible by program staff during orientation.
· Orientation will address barriers and needs for services.
· Eligible students with a support service need will be identified by the information provided at the time of in-take, during the orientation process or as they participate in the AEFL program.
· Inactive students will not receive the benefits of the support services in the program.

Type and Description of Support Services
· Social Work Services
· Improve student retention
· Identify non-attendance patterns
· Provide referral assistance
· Retention strategies
· Interventions to assist students with issues that might arise at home, school and community
· Guidance Services
· Assisting students to make their own educational and career planning and exploration choices
· Evaluating student abilities
· Referrals as needed for mental health, career services, counseling, personal and social development, transitioning to job or secondary education
· Students with Disabilities Support Services
· Referrals as needed
· Assistive or adaptive equipment assistance as needed
· Student transportation Services
· Coordinate, assist, refer students with transportation needs for themselves and their families
· Child Care Services
· Coordinate, assist, refer students to these services with other entities within the community
· Literacy Services
· Literacy activities that promote Volunteer, Family and Workplace Literacy that promote student learning

Frequency of Services
Frequency of services will be determined based on need and availability.

Documentation of Services
Services will be documented using:
· Timesheets
· Time and Effort Sheets
· Teacher notes
· LACES data
· Volunteer/Guest sign-in Sheets 



