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Oklahoma ABLE Tech Policy on Professional Conduct
Policy
Oklahoma ABLE Tech values professionalism among its staff, students, and contracted instructional personnel in carrying out the mission of improving access to and acquisition of assistive technology for across the state.  Professionalism includes demonstrating excellence, integrity, respect, compassion, accountability, and a commitment to altruism in all our work interactions and responsibilities. 

It is the policy and expectation of Oklahoma ABLE Tech that staff, students, and instructional personnel will conduct themselves in a professional manner in all of their interactions with consumers, participants, members of the public and Oklahoma State University’s community, and each other. The purposes of this policy are to promote excellence, integrity and altruism in all of our activities; to assure that all persons are treated with respect, dignity and courtesy; and to promote constructive communication and collaborative teamwork. 
It is the policy of Oklahoma ABLE Tech to provide services to those in Oklahoma regardless of race, creed, color, religion, national origin, sex, age, sexual orientation, qualified disability, or veteran’s status.  Any participant of an Oklahoma ABLE Tech training/course has the right, without retaliation, to discuss with staff of Oklahoma ABLE Tech or Oklahoma State University, the terms of any complaints or conditions that are deemed discriminatory in nature.
Definitions 
Excellence represents a dedication to the continuous improvement of the quality of care, research inquiry, and teaching effectiveness. Pursuit of excellence should be accompanied by integrity, empathy, compassion, and respect for the diversity of values and opinions of others. 

Accountability refers to taking responsibility for ones’ behavior and activity. 

Altruism reflects a commitment to advocate for the interests of others over ones’ own interests. 

Unprofessional behavior means behavior that: violates laws or rules regarding discrimination and harassment; violates rules of professional ethics, including professionalism in clinical, educational, research or business practices; or is disrespectful, retaliatory or disruptive. 

Discrimination and harassment means discrimination or harassment on the basis of race, color, creed, religion, national origin, citizenship, sex, age, marital status, sexual orientation, disability, or military status. 

Rules of professional ethics means ethical standards that have been established by external professional societies or associations. 

Professionalism in education includes, but is not limited to a commitment to the highest standards of scholarship, innovation in teaching methods, respect for the student-teacher relationship, and leadership through modeling of life-long learning. 

Ethical business practices means the wise use of resources and practices that are compliant with and appropriate under laws and regulations governing conflicts of interest, sponsored research, or the delivery of and reimbursement for healthcare services. 

Disrespectful, retaliatory, or disruptive behavior includes, but is not limited to behaviors that in the view of reasonable people impact the integrity of the health care team, the care of patients, the education of trainees, or the conduct of research such as: 
· Shouting or using profane or otherwise offensive language; 
· Degrading or demeaning comments; 
· Physical assault or other uninvited or inappropriate physical contact; 
· Threats or similar intimidating behavior, as reasonably perceived by the recipient; 
· Unreasonable refusal to cooperate with others in carrying out assigned responsibilities; and 
· Obstruction of established operational goals, beyond what would be considered respectful dissent. 
Procedure 
[bookmark: _GoBack]Incorporating the principles of professionalism into applicable documents. This policy is intended to provide a common definition and set of principles regarding professionalism throughout Oklahoma ABLE Tech. Oklahoma ABLE Tech staff, students, and instructional personnel should incorporate these principles of professionalism as appropriate in their policies, procedures, and practices.

Mechanisms for addressing unprofessional behavior. The Oklahoma ABLE Tech Policy on Professional Conduct, Complaints Policy, and Complaint form are available at http://www.ok.gov/abletech/Programs_for_Children_and_Youth/Assistive_Technology_&_Information_Services_Program/policies.html. Instructors, whether Oklahoma ABLE Tech employees or contracted, are advised to read the policies. Where individuals have complaints against employees or regarding trainings/courses, including complaints alleging violation of Oklahoma ABLE Tech and Oklahoma State University non-discrimination policies, individuals may address these through local investigation and resolution.  Complaints may be submitted electronically, by fax, or by mail and may be anonymous. 
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